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Introduction: AGuidefor Individuals, Familiesand Support Partners

Following the redesign of 6 E O C EDievieldptnéhtal Disability (DD) Waivers in 2016,
individuals and families requestedto haveinformation madeavailablethat would be easy
to follow and understand. This Navigating the Waivers workbook is designedto do just
that. We encourage you to think about the life you want and if a Waiver would help you
move towards your goals and vision.

The purpose of this book is to guide peoplewith disabilities , families and support
partners through 6 E O C Ebnte And Gommunity-BasedDevelopmentalDisability
Waivers (otherwise known asthe DD Waivers). The DD Waivers now have many
options to support you with opportunities to use services creatively. The process for
getting and using the Waivers can be challenging to ngate. We hopethat you will use
this guidebookto becomefamiliar with the DD Waivers, and in addition,to become
empoweredto be an evenbetter advocatefor yourself or someoneyou aresupporting.

How to UseThis Book
In this guidebookthere are ten sections.Thefirst sectionis the Table of Contents.

Section 2 BB o | Sections2-5 you will find these

T Pao
In One Page ...oenmsmnsnssinan

iﬁfgif’-ff R sectionssplit into three parts:
o In One Page;
Section 3: DD Waivers Waiting List...c. H .
sction ::1Cneéa;e.....f....j]....................... The Basu_:s, and
The Basics wmummmsmsmsss s The Detalils.
The Details ... srses e

In One Page? Is aone pagedescription for individuals.
The Basics? Is atwo pagedQ&Afor families.

The Details? Isfor the individual , family member, or any other interested party who is
looking for the regulations regarding the information in that section.

The remaining sectionsprovide detailed information about the waiver services, general
information about 6 E O C HCBSA&@vErs,aglossary,alist of resources and COVIELS.
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Navigating the DD Waivers was designed to be read and printed in different ways
depending onyou, your caregiver or agency staff-or example,a Qupport Coordinator
may print the In OnePageand The Basicsaswell asthe pagesregarding the Family
and Individual SupportsWaiverto sharewith someonewho just receiveda Family and
Individual SupportsWaiver slot, or aparent may chooseto just read The Basicsof
Sections2 & 3 to gain more knowledge on how to obtain one of the DDWaivers.

Note: The first time a word contained in the glossary is used in this book it will be in
italics, so you know you can find out what it means.

Families Are Important

It starts with families. Every person,including a personwith disabilities, is born into a
family and, hopefully, first experienceslove, trust and community within their family.
He or shelearns about theworld and exploreshis or her interests and abilities in the
context of the family. As a p&son with a disability, youplay a role in the livesof your
family members as much as they play a role in yoursn the life of a person with a
developmental disabilit y(DD), there may come atime when the family needshelp
providing support for their loved one. Whenthat time arrives, family membersneed
information regarding alternative supports.

If you arerelatedto a personwith adevelopmental disability, you may have acted asan
advocatewithout evenknowing it. Youmay havelearnedthat it sometimestakes more
than afamily to support your loved one. Youknow that it is important for youto be as
informed aspossibleabout the supports that are availableto help him or her and how
to accesghem. In addition to neighbors,friends, teachers,bus drivers and other
peoplein your community, you may have orwill encounter professionalswho provide
support in your home,agencieshat provide servicesduring the day,group home staff,
job coachesSupportCoordinatorsand others who will assistyou in supporting your
family member.

Whether you are starting your journey or continuing down the path, this guide will help
you to better navigatethrough the paid supports availablefor you and/or your family
member through the Developmental Disability
Waivers.

To the world you may be one person

but to one person
you may be the world.

Bl Wikson

httos:// www.dinterest.com/oin/148829962656518398/ 3
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What is a Waiver ?
Waiver services are designed to support your vision of what you want your life to be. They help fill
the gaps with resources and supports in addition to your family and communityVhen you receive
and accept eDevelopmental DisabilityWaiver you are choosg to have people support you in your
home and in your community instead of in a nursing home or other institution.

Can anyone have a Waiver?
No. Not everyone is eligible for one of th®evelopmental DisabilitywWaivers. To find out if you are
eligible for one of these Waivers, the first step is to contact your loc&mmunity Services Board (CSB)
or Behavioral Health Authority (BHA) When you call, you will ask what steps to take to start the
process for determining elgibility for the DD Waiver.

To Be Eligible for One of the Developmental Disability Waivers You Must Meet:

3 Diagnostic Eligibility:
This meanshaving a disability that affectsyour ability to live and work independently. The
CSB/BHAwill request a copy of any tests and/or professional evaluations you have had
that list diagnosesand identify support needs It is a good idea to have this information

prior to going to meet with the CSB/BHAto determine eligibility for the DD Waiver
waitlist .

\

Functional Eligibility
This meansneedingthe samesupport assomeonewho is living in an Intermediate Care
Facility for Individuals with Intellectual Disabilities (ICFIID). This is determined by an
assessmentcalled the VIDES completed by a support coordinator at the CSB/BHA
There are different versions of this assessmenfor different agegroups.

VIDES Virginia Individual Developmental Disabilities Eligibility Surve

I

Medicaid Financial Eligibility

This meansassuring you do not make too much money to receive Medicaid. This will
be determined by the Departmentof SocialServicegDSS)

And you must be wiling to accept services within 30 days

This means knowing what servicesyou would like and being open to receiving them as
soonasall of the paperwork is in place.

/

* Important *
*  Not everyonewho requestsa DD waiverwill be found eligible.
* Everyonefound eligible is addedto awaitlist.
* A committee that decideswho receivesthe waiver picks the person who hasthe greatestneed for
the DD Waiver services.
*  Somepeoplewait for many years beforethey receive one of the DD Waivers.
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The Basics: Eligibility

Q: Mychild has adevelopmental disability. How can | find out if he/she is eligible for one of the
Developmental Disability Waivers?
A: Start by locating the Community Services Board (CSB)Behavioral Health Authority (BHA) in
the city/county where you reside. You can do this by going to

http://www.mylifemycommunityvirginia.org/map

. Contact the CSB/BHA and ask what steps

you need to take to start the process for determining eligibility for the DD Waiver.

This is the page you will see.

T
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Do you want general and/or eligibility information about Developmental Disability Waivers?
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Q:) Olev®®one with a Developmental Disability eligible for one of the Developmental Disability
Waivers?

A:No. To receive ®evelopmentalDisability Waiver, criteria must be metfor both diagnosticeligibility and
functional eligibility (see next page for definitions) The local Department of Social Services (DSS) w
determine financial eligibility, once aslot has been allocated.

Q: Mychild hasan IEP. Would that mean he/ she would be eligible for one of the Developmental
Disability Waivers?

A: Not necessarily. The criteria that needsto bemet for a child to receive an Individualized Education Plar
(IEP) is not thesameas the criteria that needsto be met for someone to receive a D/aiver. For example,
a childcanreceivean IEPfor a specificlearning disability, emotional disability or other health impairment;
however, thesealone may notmeet6 E O C Eéfifitird cDDevelopmentalDisability under VA CodeTitle
37.2-100 (see glossary). There are also functional andfinancial componentsthat must be met before
someonecan beconsideredfor one of the DDWaivers. Remember the intent of these servicesis to enable
peoplewho meetcriteria for institutional careto live successfullyin the community and to receive support
to live their vision of a good life.


http://www.mylifemycommunityvirginia.org/map

{z&\%mumy The Basics: Eligibility

Q: What is functional eligibility?

A: Functional eligibility is determined by an assessment calledthe VIDES (Virginia Individual
Developmental Disabilities Eligibility Survey)which is completed by a Support Coordinator. There are
three versions of the VIDES: InfantChild and Adult. This eligibility tool determines whether the person
meets Intermediate Care Facility for Individuals with Intellectual Disabilities (ICFIID) level of care.
Categories assessedinclude Health Status, Communication, Task Learning, Personal Care, Behavior,
Mobility, Community Living Skills and SelfDirection.

Q: Howis financial eligibility determined?

A: An Eligibility Worker from the local Department of SocialServicesdetermines a ® A O O [fihadcial
eligibility following the Medicaideligibility rules used forpeoplewho are receiving long term care. These
are different and often allow people to qualify for Medicaid who may not qualify under the traditional

Medicaid eligibility rules.

Q: Atthe conclusion of my intake appointment | was told my family member was not eligible to
receive a DD Waiver. Do | have the option to appeal this decision?

A: There are two options. Thefirst option would be to talkto the intake worker to determine the reason
for the denial. It may be that they justneed additional documentation, evaluations,etc.,and you could
support that by helping to schedulethose appointments or obtain the needed information. The second
option is to appealthe decision. Youshould be giveninformation about appealrights following the denial.
Youhavethe right to appealand would do so byfollowing the steps listedon the document.

Introduction To Support Coordination
Q: Is there a difference between a CaseManager and a Support Coordinator?
A:No. Theseterms mean the same thinghowever, SupportCoordinator is the term most frequently
usedin regulations and in most of the material and guidancedevelopedby CSBsand the DBHDS.

Q: How do wefind a Support Coordinator?

A: Startby locating the CSB in thecity/county where you reside. Youcando this by goingto
http://www.my _lifemycommunityvirginia.org/map . Youcan alsdfind the phone number by looking in the
city or county government section ofthe phonebook. When you call, sk to speakto someoneabout how to
start receiving support coordination or case management services.

Q: Can Irequest a Support Coordinator for my family member if he/she is on the waiting list or if
we are not interested in receiving waiver services?

A: UnderMedicaid, there is the option forsupport coordination that is not connected towaiver services.If
you have or are eligible for Medicaid, talk to the CSBabout whether he/she meets the criteriafor support
coordination (case managementgervicesunder the State Pan Option.

If the individual is Medicaid eligible, and is determined to meet either DD or ID active suppo
coordination/case management service criteria, and the individual is requesting support coordination/cas:
management services, the SC may open thmdividual to Medicaid Targeted Case Management service
according to the following parameters:

w When an individual with ID meets Medicaid TCM criteria, an ISP, in compliance with DBH!
Licensure Regulations, is developed to address the service need&Ls may engage in a monthl
allowable activities/contacts and faceto-face contacts at least every 90 calendar days (plus
10 daygrace period) to address the service need(s) identified in the ISP.
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w Individuals with developmental disabilities, other than intellectual disability, may not receive
routine, ongoing support coordination/case management services unless there is a documted
ospecial service need.CSBs cannot bill for individuals on the DD waiver waitlist receiving DI
(non-ID) support coordination/case management services unless a special service need
identified.

If a special service need is identified for an individal on the DD waiver waiting list, an ISP must be develope
to address that need. A special service need is one that requires linkage to and temporary monitoring
those supports and services identified in the ISP to address an individual's mental healbdghavioral, and
medical needs or provide assistance related to an acute need that coincides with support coordinati
allowable activities (see below). Support coordinators must make fae®-face contact with the individual at
least every 90 calendar dayso monitor the special service need, and documentation is required to suppo
such contact. If an activity related to the special service need is provided in a given month, then the supg
coordinator would be eligible for reimbursement. Once the speciaervice need is addressed related to thi
specific activity identified, billing for the service may not continue until a special service need presents aga

Examples of special service needs for people with DD who are waiting for waiver services couldude:

A child with autism on the waiting list needs to access behavioral services;

An adult experienceghe loss of a family caregiver and needs to look for alternate housing;

Following a stroke an adult needs to locate specialized medical services to transition back to th

home;

w A family member reports a child on the waiting list has experienced @mges in his health, status anc
needs to explore options to avoid placement in an institutional setting;

w A young person is transitioning out of school and needs to access vocational rehabilitation
employment services;

w Ayoung woman who has limiteccontact with family begins experiencing seizures and needs to suppo
to locate a neurologist;

w New neighbors move into a perso@ neighborhood resulting in escalating conflict between the persol

with DD and the neighbors.

eeeg

Individuals with no identified funding source are provided with emergency services and, subject to tt
availability of funds appropriated for them, case management services. The SC assists individuals who
not admitted to support coordination/case management services to identify dter appropriate and available
services. Individuals on the DD Waiver wait list are provided with information about the Individual anc
Family Support Program (IFSP) and other services for which they may be eligible.

Depending on the availability of stateand local resources, individuals may be offered other CSB funds
services. In collaboration with DBHDS, the CSB monitors all individuals on the DD Waiver wait list a
provides CSB contact information should the individu® status change and a reassessnteof needs is
indicated.

Q:What can | expect from my Support Coordinator?

A: In the beginning the Support Coordinator will gather information such ashistorical information about
you, pastservicesused and how effective they were, public benefits currently being received (such as
Medicaid,SupplementaSecurity IncomgSSI) SocialSecurity Disability Income(SSDI)and others) and your

10
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family I A1 A AhOpe<dreamsand vision of a goodlife. The Support Coordinator assists with accessing
needed medicalpsychiatric, social,educational, vocational,residential, and other supports (including Early
and Periodic Screening, Diagnosis and Treatm@BPSDT)services for those under 21which are essential
for living in the community and in developing his/her desired lifestyle. Annually the Support Coordinator
will complete assessments (asequired), obtain releases toreceive and exchangeinformation and will
complete an Individual Supports Plan toassurewhat is important to and important for you to reach your
life goals and support you in the community is put into place

Determining Eligibility

An individual is eligible for servicesfrom one of the DevelopmentalDisability (DD) Waivers based on three factors:

Diagnostic Eligibility : A psychologicalor other evaluation that affirms that the individual meetsthe diagnogic
criteria for developmentaldisability asdefinedin §37.2-100 of the Codeof Virginia.

8 37.2-100 Definitions:

@evelopmentalA E O A AntehnEa(sehvére, chronidisability of an individual that (i) is attributable to a mental or physical
impairment, or a combination of mental and physicalimpairments, other than a sole diagnosis ofmental illness; (ii) is
manifested beforehe individual reaches22 years of age; (iii) is likely to continue indefinitely; (iv) resultsin substantial
functional limitations in three or moreof thefollowing areasof major life activity: selfcare, receptive and expressive language,
learning, mobility,selfdirection, capacity for independentliving, or economic selfsufficiency;and (v) reflectstheE T AEOE A O A
need fora combination and sequencef specialinterdisciplinary or genericservices, individualized supportsr other forms of
assistancehat are of lifelong or extended duration and are individually planned and coordinated. An individuféom birth to
age nine, inclusive, whibasa substantialdevelopmentaldelay or specificcongenitalor acquired condition maybe considered
to havea developmental disability without meetingthree or more of the criteria describedin clauses(i) through (v) if the
individual, without servicesand sipports, hasa high probability of meetingthose criteria laterin life.

Function al Eligibilit y: All individuals requesting/receiving any of the three Developmental Disability (DD)
Waivers servicesmust meetthe required level-of-care determination through the VIDES(Virginia Individ ual
Developmental Disabilities Eligibility Survey) appropriate to the individual according to his/her age. This
assessment isompletedwhen DD Waiver services are firstequested andannually after enrolimentinto one
of the DDWaivers.

12VAC36122-50 Criteria for all individuals seeking Developmental Disability Waiver Services
The following four criteria shall apply to all individuals who seek DD Waivsesvices:

1. The need for DD Waivers services shall arise from an individual having a diagnosed condition of developmental
disability as defined in 7.2-100 of the Code of Virginia.

2. Individuals qualifying for the DD Waivers services shall meet the l®felare provided in an ICF/IID as set forth in

the VIDES and shall demonstrate this need at least annually consistent with 42 CFR 441.302. This is demonstrated b
having significant functionallimitations in major life activities as documented on their VIDES forms. The VIDES forms
shall be conducted in person , unless the individual to be screened resides out of state, by a qualified support
coordinator to establish if the individual meets tHevel of care required for the DD Waivers.

a. VIDES for infants shall be used for the evaluation of individuals who are younger than three years of age-(DMA
P235).

11
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b. VIDES for children shall be used for the evaluation of individuals whdtaee years of age through 17 years of
age (DMASP-236).

c. VIDES for adults shall be used for the evaluation of individuals who are 18 years of age and older-f2BIAS

3. Once assigned a waiver slot, the individual shall meet the finangliglibility criteria set out in 12VA@G0-122-60.
4. Individuals shall indicate their willingness to acceptwaiver services within 30 days of slot assignment.

12
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Einancial Eligibility : An Eligibility Worker from the local Department of Social Services determines an
ET A E O Hnar@il eligildity for Medicaid. Someindividuals who would not ordinarily qualify financially
for Medicaid may be eligible by receipt of Waiver services.

12VAC360122-60 Financial Eligibility
A. Individuals receiving services under the Family &mdividual Supports (FIS) Waiver, Community Living

(CL) Waiver, and Building Independence (BI) Waiver, which are collectively known as the DD Waivers,
shall meet the following Medicaid eligibility requirements. The Commonwealth shall apply the financial
eligibility criteria contained in the State Plan for Medical Assistance for the categorically needy and

in 12VAC3630-10and12VAC3040-10. The Commonwealth covers the optional categorically needy
groups under 42 CFR 435.211, 42 CFR 435.217, and 42 CFR 435.230.

B. Patient pay methodology

1. The income level used for 42 CFR 435.211, 42 CFR 435.217, and 42 CFR 435.230 shall be 300% of
current supplemental security income (SSI) payment standard for one person.

2. Under the DD Waivers, the coverage groups authorized under 8 1902(a)(10)(A)(ii)(VI1) of the Social
Security Atshall be considered as if they were institutionalized for the purpose of applying institutions
deeming rules. All individuals under the waivers shall meet the financial and nonfinancial Medicaid
eligibility criteria and meet the institutiona¢Vetof-care criteria for an ICF/IID. The deeming rules
shallbe applied to waiver eligible individuals as if the individuals were residing in an ICF/IID or would

require that level of care.

3. The Commonwealth shall reduce its payment for home and comiiasety waiver services provided
to an individual who is eligible for Medicaid services under 42 CFR 435.217 by that amount of the

individual's total income, includingmounts disregarded in determining eligibility, that remains after
allowable deductions for personal maintenance needs, other dependents, and medical needs have be
made according to the guidelines in 42 CFR 435.735 and § 1915(c)(3) of the Social Security Act as
amended by the Consolidated Omnibus Budget Reconciliation Act of 1986 (42 USC § 1395ww).

Screening? CSB/BHAas Single Point of Entry

The CSB/BHA servessthe single point of entry for anindividual, family member, or representative requesting
support coordination and/or DD Waiver services. Individuals seeking waiver services for persons with any
developmental disability will have diagnostic and functional eligibility confirmed by their local CSBand, as
appropriate, be placed on the single statewide waiting list. The Waiver wait list shall be created and
maintained by the DBHDS which shall update it no less than annually.

During the intake, the support coordinator wil | be completing the following:

*VIDES  *Diagnostidetermination  *Financialeligibility information  *Release ofnformation form

12VAC30122-70 Assessment and Enroliment
A. Home and communitpased waiver services shall be considered only for individuals eligible for admission

to an ICF/IID due to the individuals' diagnoses of developmental disabilities and documented functional
support needs. For the pport coordinator to make a recommendation for the DD Waivers services, the
services shalbe determined to be an appropriate service alternative to delay or avoid placement in an

12a
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ICF/1ID or to promoteexiting from an ICF/IID or other institutional placement provided that a viable
discharge plan that preservethe individual's health, safety, and welfare in the community has been
developed.

B. The support coordinator shall confirm diagnostic and functional eligibility for individuals with input from the
individual and the individual's family/caregiver, as approprie, and service or support providers involved in the
individual's support prior to DMAS assuming payment responsibility for covered home and commbaggd
waiver services. This confirmation shall be accomplished through the completion of the following:

1. Apsychological or other evaluation of the individual that affirms that the individual meets the
diagnostic criteria for developmental disability as defined ir3g.2-100 of the Code of Virginia; and

2. The required levebf-care determination through the Virginia Individual Developmental Disabilities
Eligibility Survey (VIDES) appropriate to the individual according to his age, completed no more than six
months prior to waiver enrollment.

C. To receivenaiver services, the individual shall be found to be eligible for Medicaid pursuant
to 12VAG0-122-60.

About Support Coordination

Support Coordination Services Structure

Support Coordinators either work directly for a CSBor contract with one. Support Coordinatorsusually work in
a Support Coordinationdivision or group within the CSB.Someof these Support Coordination groupsreport to a
Disability ServicesDirector (e.g.,SupportCoordination for personswith a developmentaldisability might report
to the # 3 " Miréctor of Developmental Disability services), while some operate as a separate division with

Support Coordinationfor eachdifferent disability group reporting to asingle supervisor (e.g.Community Services
Director).

Although Support Coordination isnot a DD Waiver service,it is required for all DD Waiver recipients and paid for
by Medicaid.

12VAC36850-490. Supportcoordination/case managementor individuals with developmentaldisabilities (DD).

A. TargetGroup. Individuals whdnavea developmentalisability as definedn statelaw (§ 37.2100 of the Code
of Virginia) shall beeligible for supportcoordination/case management.

3. An active individual for developmental disability support coordination/case management shall mean a
person for whom there is an individual support plan (ISP), as definetlZwAC30122-20, that requires
direct or -related individualrelated contacts or communication or activity with the individual, the
individual's family/caregiver, sevice providers, and significant others . Billing can be submitted for an
active individual only for months in which direct orelated individuatrelated contacts, activity, or
communications occur, consistent with the goals or outcomes in the indivigu&P. Facto-face contact
between the support coordinator/case manager and the individual shall occur at least every 90 calendar
days in which there is an activity submitted for billing.

*Individuals who have developmentaldisabilities as definedin state law but who are on the DD waiting list for waiver
servicesmay not receive supportcoordination/case managementservicesunless a special service need is identified
(12VAC3050-490.1).

12b_
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In OnePage: DD Waiver Waiting List

Everyonewho meetseligibility (diagnostic,functional andfinancial) will
be addedto the DD Waiver Statewide Waiting List.

Everyoneon the Waiting List will receivea Priority Status.

Statewide Waiver Wait Li:)

Priority Priority Priority
One Status Two Status Three Status

1 ThePriority Statusis basedon how much and how quicklysomeoneis in need of help.
1 Waiver slots are only assignedto peoplewho havea Priority One Status.

1 Onlythe peoplewho havea Priority OneStatuswill havetheir information shared
with membersof the committee who choosethe peopleto receiveaWaiver Slot.

1 This processis to make sure the peoplewho are in the most needare ableto
accessvaivers first.

1 If somethingchangesin your life and your needfor a Waiver slot becomesmore
urgent, let your Support Coordinator know assoonaspossible.

1 Onceyou are assigneda slot,you will be offered one ofthe Developmental Disability

(DD) Waivers*
*Information about the DevelopmentaDisability Waivers foundon page 24.

1 If you acceptthat Waiver slot, you and your Support Coordinator should work
together to decide which services can help you to achieve your goals and live your
OCT T A Ir BugpbdGordinatdr Will describe all of the servicesavailableto
you under that Waiver and wil | start linking you with those services.Within 30
days, youshould be receiving supports from at least one of the Waiver services.

14



Al The Basics: DD Waiver Waiting List
My Community

Q: My family member was found eligible. What happens next?

A: Thenext three steps arechoosingthe agencyyou would like for casemanagement,adding your family
i Al AAOGb Go theAnmaitist and completing a priority checklist. The priority checklist is done to
determine how urgent the needis for waiver services. For somepeople, theyneedservicesnow. For some
people, theycould use them nowbut will needthem in a coupleyears. This checklist helps to make that
determination.

Q: One of the forms | was asked to sign was about making a choice between institutional care and
Waiver services. Why am | asked about making a choice between the two?

A: Having aMedicaid Waiver means waiving theright your family member has toreceiveinstitutional care
and choosing instead to receive the samecarein your home and in the community. Medicaid regulations
specify that once a persorhasbeendetermined eligible for DD Waiver services by the CSBye/she must
be offered a choicebetween institutional and Waiver services.

Q: Does my family member have to go into an institution to apply?

A: No. Yourfamily member does not have togo into an institution or agreeto apply to an institution to
receive Waiver services.To be eligible for Waiver services,you must demonstrate through a screening
process that he/she needshe level of support that peoplereceivein aninstitution.

Q: What is this waiting list and how long will my family member be on it?

A: Theneedfor the DD Waiver is greater than the number of slots the state has talistribute, so everyone
who requests DD Waiver servicesis addedto the waitlist. Because DDNaiver slots are distributed based
on urgency of need and the number of waiver slots are made available basedon 6 E O C biidgeA b the
wait time varies.

Q:What is the Priority Checklist?

A: ThePriority Checklistis usedto determine AT E T A EufyéndyofAded Everyoneon the DDWaiver
waiting list is assignedto a Priority 1, Priority 2 or Priority 3 status. More information about the Priority
Checklistcan be foundon pagesl7-19.

Q: Why are some children given Priority 1 status at age 18 and some at age 22?

A: A child may be put onPriority 1 Status oncehe/she isno longer eligible for Individuals with Disabilities

Education Act (IDEA) serviceslf that child graduatedwith a standarddiploma at 18, he/she is nolonger

eligible; however, if he/she chose to stop attending schoolat age18 but is still eligible to IDEA services
until 22, he/she cannotbe placedon Priority One status until he/she turn 22.

Q: Who assigns the priority?

A: Thepriority status isinitially assignedby the personat the CSB responsibléor completing the intake,
determining eligibility and adding your family member to the waitlist. The priority screening should be
reviewed anytime there is achangein ability or skills to make sure the screening accurately showthe
support needsof your family member. Contact your Support Coordinator if there is a change.

Q: Can myfamily member receive one of the DD Waivers if he/she was assigned a priority two or
three?

A: For the Community Living waiver and Family and Individual Supports waivepeople with Priority Two
status will receive a waiver slotonly when every person in the state who is assigned a Priority One statt
receives a waiver slot. For the Building Independence waiver, an individual assigned to Priority Two o
Three may receive a slot if no one in a lower priority category has requested independent living.

Q:What is a slot?
A:Aslot is aterm referring to an openingof Waiver servicesavailable to asingle individual.
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Q: Who determines who gets a Waiver?

A: Whenawaiver slot becomes availablea group of independent community volunteerswho makeup the
Waiver Slot Assignmen€Committee(WSAC)conveneto review the individuals with the most urgent needs.
The support coordinators will senddocumentation to thecommittee stating the reasonswhy the needis so
urgent for each of the peoplebeing reviewed and how having access to the DDWaiver will enhance their
lives. The committee reviews the information and makesthe determination as towho will be assignedthe
slots. Pages 20-21 provides additional information.

Q: How do slots become vacant?

A: Slotsbecomevacantwhen anindividual who was previously receiving DD Waiver servicesmoves out of
state, passe®way, movesinto an nursing facility or institution, no longer meetseligibility, or choosesto
no longer usethe supports provided under the DDWaiver.

Q: Arethere any other ways to get a slot?
A: Iffunded by the GeneralAssembly,there will be emergencyslots available.

Individuals who are eligible for waiver servicesmay currently be on the Priority 1, 2, or 3 waiting lists
or may be newly known asneedingsupports resulting from an emergentsituation. The individual must
meet one of the following criteria:

1 Child Protective Services has substantiated abuse/neglectagainstthe primary caregiver andhas re-
moved the person from the home.

1 Adult Protective Services hagound that the person needsand acceptsprotective services.

T Adult Protective Services has nofound abuse/neglect,but corroborating information from other
sources(agencies)indicatesthat there is aninherent risk present andthere are no other caregivers
available toprovide support servicesto the person.

1 Death ofprimary caregiver or lack of alternative caregiver, coupled with the person's inability to
carefor him/herself and dangerto self or others without supports.

Q: Arethere any supports available while waiting for a waiver?

A:Yes.Dependingon the needsof your loved one, there are otheMedicaid options, such as Commonwealtt
Coordinated Care Plus (CCC Plus Waivéhttp://www.dmas.virginia.gov/Content_pgs/mltss -home.aspy
available. While on the waitlist, your family member may be eligiblefor support coordination services.
Whenhe/she was addedto the waitlist, your family member was offereda choiceof support coordination
agencies. Contactthe chosenagency if your loved one has aeed for a Sipport Coordinator. In addition,
persons onthe waitlist can apply throughthe Department of Behavioral Health and Developmental Servic
(DBHDS for the Individual and Family Support Funding Program once each yeamformation regarding
this yearly option can befoundonlineAU OAAOAEEIT ¢ &£ O 0) &306 AO AAE
Q: While my family member is on the DD Waiver Statewide Waiting List do | have to pay for

Support Coordination services?

A: Itis not required that an individual on the waiting list receive Support Coordination services;however,
the SupportCoordinator should contact you andyour family memberannually to determine if anything has
changedthat affects your position on the waiting list. Someindividuals on the waiting list are not
financially eligible for Medicaid at the time of application,but will be when they are approved for the DD
Waiver. If you feel that your family member needs Support Coordination services and he/she is not
currently Medicaid-eligible, the CSB mayrovide the serviceson asliding feescale. 16
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Adding someone to the DD Waiver Waiting List

12VAC30122-90
A. There shall be a current and accurate statewide waiting list, called the DD Waiveiting list, for the DD Waivers.
This waiting list shall be created and maintained by DBHDS, which shall update it no less than annually.

If eligibility is determined, additional information will be obtained including:

1) Documentation of individual choice between institutional care and community based services
(DMAS-459C)

12VAC30122-70
D. The individual who has been found to be eligible for these services consistent with subsections A and B and C in
this section shall be given by the suppedordinator his choice of either institutional placement or receipt of
home and communitybased waiver services.

2) Choice of Support Coordination Provider

12VAC3@60-490 Support Coordination/Case Management

F. The state assures that tipeovision of management support coordination/case management services will not restrict
an individual's free choice of providers in violation of 8 1902(a)(23) of the Act and the Final Rule at 42 CFR
441.301(c)(2)(vi).

1. To provide choice to individuals whare enrolled in the Developmental Disabilities (DD) Waivers (Building
Independence (Bl), Community Living (CL), and Family and Individual Supports (FIS)), CSBs or BHAs shall contract
with private support coordination/case management entities to providewklopmental disabilities support
coordination/case management services. If there are no qualified providers in that CSB's or BHA's catchment area,
then the CSB or BHA shall provide the support coordination/case management services. The CSBs or BHhagtshall
only licensed entities permitted to be reimbursed for developmental disabilities or intellectual disability support
coordination/case management services. For those individuals who receive developmental disabilities support
coordination/case managerant services:

a. The CSB or BHA that serves the individual shall be the responsible provider of support coordination/case
management. This CSB or BHA shall be the provider responsible for submitting claims to the Department of
Medical Assistance Servicd3NIAS) for reimbursement.

b. The CSB shall inform the individual that the individual has a choice with respect to the support
coordination/case management services that he receives. The individual shall be informed that he can choose
from among these optios:

(1) The individual may have his choice of support coordinator/case manager employed by the CSB or BHA.

(2) The individual may have his choice of another CSB or BHA with which the responsible CSB or BHA provider h
a memorandum of agreement if the inddual or family decides not to choose is desired in the responsible CSB or
BHA provider.
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(3) The individual may have a choice of a designated private provider with whom the responsible CSB or BHA
provider has a contract for supportoordination/case management if the individual or family decides not to
choose the responsible CSB or BHA provider or another CSB or BHA when there is a memorandum of agreemen

c. At any time, the individual or family may request to change their supporrdinator/case manager.
3) Priority Checklist and Critical Needs Summary

12VAC36122-90 Priority Levels

D. To be placed in one of the following prioritization levels, the support coordinator shall determine through inquiry of
the individual and family/caregiver, as appropriate, and consideration of the information reflected in the individual's
diagnosis and VIDES form, which priority category the individual meets. The individual shall be placed in the
prioritization level that bestdescribes his need for waiver services by meeting at least one criterion in the category:

1. Priority One shall include individuals who require a waiver service within one year and are determined to meet at
least one of the following criteria:

a. An immedhte jeopardy exists to the health and safety of the individual due to the unpaid primary caregiver
having a chronic or longterm physical or psychiatric condition that currently significantly limits the ability of the
primary caregiver to care for the intvidual; or there are no other unpaid caregivers available to provide
supports;

b. There is immediate risk to the health or safety of the individual, primary caregiver, or other person living in the
home due to either of the following conditions:

(1) The ndividual's behavior, presenting a risk to himself or others, cannot be effectively managed even with
support coordinatorarranged generic or specialized supports; or

(2) There are physical care needs or medical needs that cannot be managed even withrsoppalinator-
arranged generic or specialized supports;

c. The individual lives in an institutional setting and has a viable discharge plan; or

d. The individual is a young adult who is no longer eligible for IDEA services and has expressed a desire to
independently. After individuals attain 27 years of age, this criterion shall no longer apply.

2. Priority Two shall include individuals who will need a waiver service in one to five years and are determined to mee
at least one of the following critea:

a. The health and safety of the individual is likely to be in future jeopardy due to:

(1) The unpaid primary caregiver having a declining chronic or loigrm physical or psychiatric condition that
currently significantly limits his ability to care fothe individual,

(2) There are currently no other unpaid caregivers available to provide supports; or

(3) The individual's skills are declining as a result of lack of supports;

b. The individual is at risk of losing employment supports;

c¢. Thendividual is at risk of losing current housing due to a lack of adequate supports and services; or

d. The individual has needs or desired outcomes that with adequate supports will result in a significgarghpved
quality of life.

3. Priority Three shalinclude individuals who will need a waiver slot in five years or longer as long as the current
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supports and services remain and have been determined to meet at least one of the following criteria:
a. The individual is receiving a service through anothanfling source that meets current needs;
b. The individual is not currently receiving a service but is likely to need a service in five or more years; or

c. The individual has needs or desired outcomes that with adequate supports will result in a sigtiyicaproved
quality of life.

4) Demographic information necessaryfor adding to the Waiver Waitlist & Appeal Rights
12VAC36122-70

F. Consistent with12VVAG0-122-90 E, if the individual selects waiver services and a slot is available, then the
support coordinator shall enroll tke individual in the waiver. The CSB or BHA shall only enroll the individual
following electronic confirmation by DBHDS that a slot is available.

G. If no slot is available, the support coordinator shall place the individual on the DD Waivers waiting list
consistent with criteria established for the DD Waivers 12\VAG0-122-90 until such time as a slot becomes
available. Once the itividual's name has been placed on the DD Waivers waiting list, the support
coordinator shall (i) notify the individual in writing within 10 business days of his placement on the DD
Waivers waiting list and his assigned prioritization level, as set ouiliti/AG0-122-90, and (ii) offer appeal
rights pursuant to12\VVAGO-110.

H. There shall be documentation of contact with the individual at least annually while the individual is on the

waiting list to provide the choice between institutional placement amgiver services consistent with the
requirements ofl 2VAC3650-440 or 12VAC36850-490, as applicable.

19


http://law.lis.virginia.gov/admincode/title12/agency/
http://law.lis.virginia.gov/vacode/30-122/
http://law.lis.virginia.gov/admincode/title12/agency/
http://law.lis.virginia.gov/vacode/30-122/
http://law.lis.virginia.gov/admincode/title12/agency/
http://law.lis.virginia.gov/vacode/30-122/
http://law.lis.virginia.gov/admincode/title12/agency/
http://law.lis.virginia.gov/vacode/30-110/
http://law.lis.virginia.gov/admincode/title12/agency30/chapter50/section440/
http://law.lis.virginia.gov/admincode/title12/agency30/chapter50/section490/

M

ﬁgf\e, . The Details: DD Waiver Waiting List
y Community

Waiver Slot Assignment Committee and Slot Allocation

1

In order to receive DevelopmentalDisability Waiver services,a personmust meeteligibility require mentsand
a0 O 1 mugd iée available.Currently the number of slots is limited by the availability of funding for DD Waiver
services.Fundsare managedat the state level and the appropriation of additional funds to increase the number
of slotsis dependentupon GeneralAssembly action.

EachCSBhasadesignatednumber of slots. If an assignedslot becomesvacant(e.g.the waiver recipient moves
out of state,passesaway, movesinto an nursing facility or institution, no longer meetseligibility, or choosesto
no longer utilize the supports provided under the DD Waiver), the CSBmust use it in a timely manner to
provide DD Waiver servicesto another eligible individual following the processdescribed below.

Whenthe CSBhasslots availablefor assignmentthey contactthe Waiver SlotAssignment Committedacilitat or
who callsameeting.

The DD Waiver separates the eligibility determining entity (CSBSCs)from the entity who determines slot
assignment. Waiver Slot Assignment CommitteeWSACSs) arempartial bodies of trained volunteers for each
locality/region responsible for assigning waiverslots according tourgency of need. WSACsre comprised of
community memberswho are not affiliated with a CSBor a private provider and havesomeknowledge and/ or
experiencewith personswith DDor the service system.

DBHDSstaff (RegionalSupport Specialist9 will work with CSBgo form WSACdy reviewing applicationsand
appointing members with diverse personal and professionalbackgrounds,varied knowledge and expertise,
and no conflict of interest. A DBHDStrained facilitator will support eachcommittee.

Nominated membersmay be:

= =4 =4

= =4 =4 4 =4

Family membersof a personcurrently receiving services

Graduatestudents studying a human servicesfield (e.g.,psychology,socialwork , or specialeducation)
University professorsof ahuman servicesfield

Member/staff member/board member of anadvocacy agencyhat doesnot provide any direct services(e.qg.,
Centerfor Independent Living,local Arc, autism advocacy agency)

Current specialeducation teachers/transition coordinators

Nurses/physicians

Retired or former (for over one year) CSBprivate provider, or Healthand Human Servicestate employees
Clergy members

Especially recommendeds that at leastone member of eachcommittee have experiencewith persons

with a developmentaldisability other than ID

Nominated membersmay not be any personwith a direct or indirect interest in the outcome of the proceedings:

Current CSB employeeer board members

Current employees,owners, or board membersof any agency providing waiverservices,unlessserving on a
WSAUdn anarea inwhich the provider doesnot provide services

Family membersof individuals seeking waiverservices
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Responsibilitiesof WSAQViembers:

{ Participatein DBHDStraining

7 Review information presentedregarding nomineesfor vacantslots
{1 Hold confidential all information reviewed
1

Prior to eachcommittee meeting, WSACkacilitators will confirm that none ofthe members present knows or
believesthey might know any of the peopleto be reviewed. If any member knowsor believesthey might know
a personto bereviewed, they will abstainfrom decision-making for that slot or slots.

1 Thepeoplewho arein Priority 1 category havea Critical NeedsSummaryform completed by the Support
Coadinator. The Critical NeedsSummaryconsiderssupport needs,preferences risks, and challengesn the
b A O Olifel whién converts to ascore.The peoplewith the highest scores on theirCritical NeedsSummaies
arereviewed by the WSACor the areain which the slot is available. The WSAQmay not use any
predetermined numerical or chronological order or target a particular subcategoryof applicantsin the
selection processvhen assigning slotge.g. the selection ofadults over children). Instead, they review
information prepared by the Support Coordinators of thepersonsto be considered for the slot(s) and
determine who has the most urgent need. Thagiersonwill be recommendedfor the available waiver slot.

1 After the WSAGslot assignment determination, the CSBoroceedswith waiver enroliment.

1 Oncethe individual hasbeenenrolled, the individual selectsproviders for neededservices.The Support
Coordinator coordinatesthe developmentof aPerson-Centeredindividual Support Plan(PC ISP) withthe
individual, family or other caregiversandthe service providers within 30 daysof enrollment.

Emergency Access toDD Waiver Slots

12VAC360122-90 G.
G. Eligibilitycriteria for emergency access to either the FIS, CL, or Bl waiver.

1. Subject to available funding of waiver slots and a finding of eligibility undék/AG0-122-50 and12VAGO-122-

60, individuals shall meet at least one d&fe emergency criteria of this subdivision to be eligible for immediate

access to waiver services without consideration to the length of time they have been waiting to access services. Th

criteria shall be one of the following:
a. Child protective servicdsas substantiated abuse or neglect against the primary caregiver and has removed
the individual from the home; or for adults where (i) adult protective services has found that the individual
needs and accepts protective services or (ii) abuse or neglastriot been founded, but corroborating
information from other sources (agencies) indicate that there is an inherent risk present and there are no other
caregivers available to provide support services to the individual.

b. Death of primary caregiver or ldcof alternative caregiver coupled with the individual's inability to care for
himself and endangerment to self or others without supports.

c. An individual who transitioned from one of the DD Waivers to the Medicaid Works program who chooses to
resume DDNaiver services.

2. Requests for emergency slots shall be forwarded by the CSB or BHA to DBHDS.

a. Emergency slots may be assigned by DBHDS to individuals until the total number of available emergency sla
statewide reaches 10% of themergency slots funded for a given fiscal year, or a minimum of three slots. At that
point, the next nonemergency waiver slot that becomes available at@&B or BHA in receipt of an emergency
slot shall be reassigned to the emergency slot pool to ensanergency slots remain to be assigned to future
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emergencies within the Commonwealth's fiscal year.

b. Emergency slots shall also be set aside for those individuals meeting eligibility criteria and not on the DD
Waivers waiting list but newly identified ameeting all eligibility criteria and in need of supports resulting from
an emergent situation described in subdivision 1 of this subsection.

Reserve Slots

12VAC36122-90 H.

1. Reserve slots may be used for transitioningiraividual who, due to (i) a documented changes change in his
assessed support needs [, which requires a service that is not available in the DD Waiver in which the individual is
presently enrolled or (ii) a preference for supports found in a waiver witleas comprehensive array of supports,
requires and requests a move from the DD Waiver in which he is presently enrolled into another of the DD Waiver
to access necessary services.

a. An individual who needs to transition between the DD Waivers shalbeoplaced on the DD Waivers
waiting list.

. b. CSBs or BHAs shall document and notify DBHDS in writing when an individual meets the criteria in
subdivision 1 b of this subsection within three business days of knowledge of need. The assignresetvef

slots shall be managed by DBHDS, which will maintain a chronological list of individuals in need of a reserve
slot in the event that the reserve slot supply is exhausted. Within three business days of adding an individual's
name to the reserve sldist, DBHDS shall advise the individual in writing that his name is on the reserve slot
list and his chronological placement on the list.

c. Within three business days of receiving a request from an individual for a status update regarding his
placement o the list, DBHDS shall advise the individual of his current chronological list number.

2. When a reserve slot becomes available and an individual is identified from the chronological list to access the
slot, the support coordinator will assure to DBHDSatlthe service that warranted the transfer to the new waiver
(e.g., group home residential) is (i) identified and (ii) a targeted date of service initiation is in place prior to the
reserve slot assignment to the new waiver.
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Virginia Has Three Waivers for People with Developmental Disabilit ies

Building Independence Waiver

This waiver is for adults 18 years and older who are able to live mostly
independently. They do not need supports all of the time.

Peoplewith this waiver usually own, lease,or control their own living
arrangements and supports are complementedby non-waiver-funded rent
subsidies.

Family and Individual Supports Waiver

This waiver is availableto both children and adults.
Peoplewith this waiver may live with their family, friends, or in their own homes.
Somepeople may needfunctional, behavioral or medicalsupports.

4 )

Community Living Waiver

This waiver is availableto both children and adults.
Peoplewith this waiver usualy require supports in their homes all the time

Somepeople may needto live in ahome that hasstaff to support them with
functional skills and/or complexmedicaland/or behavioral needs.

All of the DD Waiver Services are described starting on page 36.

Onceyou have been offered one of the three DD Waivers:

T Youwill talk with your Support Coordinator about the servicesavailableto you and decide whether
you are goingto accept the waiver.

1 If you decideto acceptthe Waiver, you and your Support Coordinator will work together to decide
which services can help you achieve your goals and live yodgood lifes. You will eview eachof the
waiver servicesto determine what support servicesyou need

1 Onceyou havedecidedwhich servicesare best foryou, you and your support coordinator will
developa planfor how to connectyou to those services.

T Yourfinancial eligibility will be determined by the Department of SocialServices.
1 Youwill be scheduledfor an assessmentalled the Supportsintensity Scal® (SIS®).
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Q: Can | turn down the waiver | was offered and wait for another oneif | AT Tt@in® it will meet my
AAT ET U | Aebdd8A 06 O

A: Yes.You can decline to accept thewaiver offered if it was a Building Independence(BI) Waiver or a
Family & Individual Support (FIS) Waiver, and you or your family member will continue to remain on the
DDWaiver waitlist. If you declinethe Community Living (CL) Waiver, your family member will be removed
from the DD Waiver waitlist.

Q: We arehaving trouble finding a provider we like. Will we lose the waiver if services do not start
in 30 days after we accepted the waiver?

A: Ifthere is adelayin initiating services,your Support Coordinator will submit documentationto DBHDS
stating the reasonfor the delayand requestthat the slot beheld. This is not an indefinite solution, since
slots mayonly be heldon atemporary basis.

Q: If something changes down the road and my family member @ needs change, isthere the
opportunity to move between waivers later on?

A:Yes.There are reserve slots that will allow movement between waivers, but they are limited in number.
The formsto requestachangein waiver are completedby the Support Coordinator and submitted to DBHDS.

Q:What is the SIS®and what does it determine?

A: TheSupports Intensity Scale, 06IS®,is astandardizedassessment tookpecifically designedto measure
the pattern andintensity of supports neededby personsto be successful irareasof life, similar to their non-
disabled peersin the community.

Q: Is the SIS®optional?

A:No. TheSIS®is required for all individuals who receive DD Waiver services.Adult SIS® assessmentsare

currently required every 3 years for individuals who are 16z 21 years of age and every 4 years fc
individuals 22 years of age and older The Child SIS®assessmentsre required every 2 yearsfor individuals

5 through 15 years of agevho receive a tiered DD waiver serviceA SIS®assessment maylso completed

when there is a significant and sustained changeE1  O1 | fuppbr Ge@ds lasting greater than 6

months.

Q: Nowthat my family member has awaiver, can | be his/her paid caregiver?
A: Federal requirements prohibit parents of minor children (those under 18) andspouses from providing
Medicaid services to their loved ones. Some waiver services (i.e., residential support, personal assista
respite, and companion services) specify that payment may not be made for services rendered by fan
members who live underthe same roof as the individual receiving services unless there is objective writte
documentation as to why there are no other providers available to provide the support&amily members
who are reimbursed to provide these services shall meet the same @able standards and policies as
providers who are unrelated to the individual. Examples of situations meeting the criteria of no othe
providers available might include situations in which:

Individuals are living in a remote area unserved or undersemd by other providers; or

Other providers have been unsuccessful at approjately supporting the person
In these cases, the Support Coordinator shall review and document that service delivery by the fam
member best meets the persod O D O A AA eupdod eéls, kit fhe family member is qualified anc
able to provide the sipports, and thatthe perso® O AET EAA 1T £ BDOT OEAAOO EAO
intents will not or have not been fulfilled mustbe discussed with DBHDS staff.
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Q: I keep hearing about levels and tiers. What are these?

A: The redesigned DD Waiver funding mechanismis built upon the SIS® and additional supplemental
questions to determine the extent of supports needs.Supports needshave been characterized into seven
levels from this information and verified by examining documentation such aghe ISP for those with
significant needs. The SIS®is intended to be utilized with Person CenteredPlanning for the person. The
rate structure was developed based on a statewide study completed by Burns and Associates.A tiered
reimbursement schedule has been developed for certain servicesto allow for a fair and more equitable
reimbursement structure for the entire state.

Q: Whenwill | know i U &£Ai E1 U lévél hnd de?6 O
A: Not long after the SI® assessment ixompletedyour Support Coordinator will haveacces to that

information. You may ontact your Support Coordinator to find out.
Reimbursement Mild Support Needs
Tier 1

Individuals have some need for support, including little to no support
need for medical and behavioral challenges. They can manage many
aspects of their lives independently or with little assistance.

Reimbursement Moderate Support Needs

Tier 2 Individuals have modest or moderate support needs, but little to no

need for medical and behavioral supports. They need more support than
those in Level 1, but may have minimal needs in some life areas.

Reimbursement Mild/Moderate Support Needs with Some Behavioral Support Needs

Tier 3 - . .
Individuals have little to moderate support needs as in Levels 1 and 2.

They also have an increased, but not significant, support needed due to
behavioral challenges.

Moderate to High Support Needs

Individuals have moderate to high need for support. They may have
behavioral support needs that are not significant but range from none to
above average.

Reimbursement Maximum Support Needs

Tier 4 Individuals have high to maximum personal care and/or medical support

needs. They may have behavioral support needs that are not significant
but range from none to above average.

Intensive Medical Support Needs

Individuals have intensive need for medical support but also may have
similar support needs to individuals in Level 5. They may have some
need for support due to behavior that is not significant.

Intensive Behavioral Support Needs

Individuals have intensive behavioral challenges, regardless of their
support needs to complete daily activities or for medical conditions.
These adults typically need significantly enhanced supports due to
behavior.
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Supports Intensity Scale®

12VAC36122-200. SIS@equirements;Virginia SupplementaQuestions, and supportsackages.

A. The Supportitensity Scale (SI§ requirements.
1. The SISis an assessment tool that identifies the practical supports required by individuals to live successfully in
their communities. DBHDS shall use theS#SE ET1 A OAT ~ O -#6 KO GHE 101 'IE T jAE)OEydafs hito@h x E |
15 years of age. DBHDS shall use the 8l&ult Versio® (SISA®) for individuals who are 16 years of age and older.
Individuals who are younger than five years of age shall be assessed using aapagepriate standardized living
skillsassessment.
2. A SIS assessment and the current version of the Virginia Supplemental Questions (VSQ), as appropriate, shall be
completed with the individual and other appropriate parties who have knowledge of the individual's circumstances
and needs forgpport:

a. At least every four years for those individuals who are 22 years of age and older.

b. At least every three years for those individuals who are 16 years of age through 21 years of age.

c. Every two years for individuals five years through 15 y®af age when the individual is using a tiered service,
such as group home residential, sponsored residential, supported living residential, group day, or community
engagement. Another developmentally appropriate standardized living skills assessment apgroy DBHDS,

such as the Brigance Inventory, Vineland, or Choosing Outcomes and Accommodations for Children shall be
completed every two years for service planning purposes for those in this age grouping who do not receive a SIS
assessment.

Tiers of Reimbursement

12VAC36122-210. Tiersof reimbursement.
A. Waiver services shall be reimbursed according to the agency fee schedule unless otherwise specified in this
section. Units of service and service limits are set out in the section for g&efce. There shall be no designated
formal schedule for annual cost of living or other adjustments and any adjustments to provider rates shall be
subject to available funding and approval by the General Assembly. Rate methodologies shall also betsuthject
approval of the Centers for Medicare and Medicaid services.

1. Those services that have a Northern Virginia and Rest of State rate shall be paid based on the individual's
place of residence.

2. The following services shall have variable rates basadize:
a. Group homes rates shall vary based on licensed bed size;
b. Group supported employment rates shall vary by group size; and

c. Ithome residential rates shall vary by the number of individuals being served in the same home by one
direct service professional.

3. There shall be up to four tiers of reimbursement for these services: community engagement, group day
support, group home, independent living, sponsored residential support, and supported living residential. Four
reimbursement tiersor providers shall be based on seven levels of support (as detailé@d\irh(30-122-200) from
resultant scores of the SPSthe responses to the Virginia Supplemental Questions, and, as needed, a document
review verification process. The DMAS designee shall verify the scores and levels of the individuals, as appropriate

a. Levels of supports range from Level 1 to Level 7 baseith® needs of the individuals.

b. Tiers of reimbursement:
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(1) Tier 1 shall be used for individuals having Level 1 support needs.

(2) Tier 2 shall be used for individuals having Level 2 support needs.

(3) Tier 3 shall be used fandividuals having either Level 3 or Level 4 support needs.

(4) Tier 4 shall be used for individuals having either Level 5, Level 6, or Level 7 support

needs.

Waiver approval process: Authorizing and Accessing Services

12VAC30122-80. Waiver approval process; authorizing and accessing services.

A. The support coordinator is notified that a slot is available when the regional supports specialist (RSS) moves the
individual to projected enrollment status in the Virginia Waiver Management System (WaMS). The support coordinator
shall notify the individual and family/caregiver of slot availability and available services within the offered waiver

within seven calendadays of the waiver slot assignment date.

B. The individual/caregiver will confirm acceptance or declination of the slot within 15 calendar days of notification of
slot availability.

C. The individual and the individual's family/caregiver, as appropriatbai meet with the support coordinator within

30 calendar days of the waiver assignment date to (i) discuss the individual's assessed needs, existing supports, and
individual preferences; (ii) discuss obtaining a medical examination, which shall have bespleted no earlier than 12
months prior to the initiation of waiver services; (iii) begin to develop the personal profile; and (iv) discuss the
completion of the assessment as requiredlay/AG0-122-200.

D. Prior to or at the meeting to discuss the individual's assessed needs, the support coordinator shall provide the
individual with a choice of services identified aseded and available in the assigned waiver, providers, and settings
alternatives.

E. After the individual has accepted the waiver slot offered by the CSB or BHA, the support coordinator shall submit a
DMAS225 (Medicaid Longrerm Care Communication Fornglong with a computergenerated confirmation of levebf-
care eligibility to the local department of social services to determine financial eligibility for Medicaid and the waiver
and any patient pay responsibilities. The DM&35 is the form used by thaigport coordinator to report information

about patient pay amount changes in an individual's situation.

F. After the support coordinator has received written notification of Medicaid eligibility from the local department of
social services, the support cabnator shall inform the individual, submit information to DMAS or its designee to enroll
the individual in the waiver, and develop the perseentered individual support plan (ISP).

G. Once the providers are chosen, a planning meeting shall be hel&lsutiport coordinator to develop the ISP based
on the individual's assessed needs, the individual's preferences, and the individual's family/caregiver preferences, as
appropriate.

H. Persons invited by the support coordinator to participate in the persmmtered planning meeting may include the
individual, providers, and others as desired by the individual. During the peisamtered planning meeting, the services
to be rendered to the individual, the frequency of services, the type of provider, and apdescof the services to be
offered are identified and included in the ISP. At a minimum, the individual enrolled in the waiver, and the
family/caregiver as appropriate, and support coordinator shall sign and date the ISP.
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I. The individual, family/caregiver, or support coordinator shall contact chosen providers so that services can be
initiated within 30 calendar days of the support coordinator moving the individual to active enrollment status in WaMS
or confirmation of Medicaid eligibility whichever comes last. If the services are not initiated by the provider within 30
days, the support coordinator shall notify the local department of social services so that reevaluation of the individual's
financial eligibility can be made.

J. In the event services are not initiated within 30 calendar days and the individual wishes to retain the waiver slot, the
support coordinator will electronically submit a request in WaMS to retain the designated slot pending thafiati of
services.

1. A copy of the request shall be provided to the individual and the individual's family/caregiver, as appropriate.

2. After receipt and approval of the first request to retain the slot, DBHDS shall have the authority to approve the slot
retention request in 3eday extensions, up to a maximum of four consecutive extensions, or deny such request to retail
the waiver slot for the individual when at the end of each extension time period there is no evidence of the individual's
efforts to utiize waiver services. All written denial notifications to the individual, and family/caregiver, as

appropriate, shall be accompanied by the standard appeal right&\(AGO-110).

3. DBHDS shall provide an electronic response to the support coordinator indicating denial or approval of the slot
extension request within 10 working days of the receipt of the request for extension.

4.The support coordinator shall notify the individual in writing of any denial of the slot extension request and the
individual's right to appeal.

K. The providers, in conjunction with the individual and the individual's family/caregiver, as appropriate, thed
support coordinator shall develop a plan for supports for each service.

1. Each provider shall submit a copy of his plan for supports to the support coordinator. The plan for supports from
each provider shall be incorporated into the ISP. The $BBll also contain the identified risks and the steps for
mitigating any identified risks.

2. The support coordinator shall review and ensure the proviggecific plan for supports meets the established

service criteria for the identified needs prior tdextronically submitting the plan for supports along with the results

of the comprehensive assessment and a recommendation for the final determination of the need for ICF/IID level of
care to DMAS or its designee for service authorization. "Comprehensisessment" means the gathering of relevant
social, psychological, medical, and level of care information by the support coordinator that are used as bases for the
development of the individual support plan.

3. DMAS or its designee shall, within 10 workidays of receiving all supporting documentation, review and approve,
suspend for more information, or deny the individual service requests. DMAS or its designee shall communicate
electronically to the support coordinator whether the recommended servicegenbaeen approved and the amounts
and types of services authorized or if any services have been denied.

4. Only waiver services authorized on the ISP by the sthsignated agency or its designee shall be reimbursed by
DMAS.

L. DMAS shall not pay for anypime and communitybased waiver services delivered prior to the authorization date
approved by DMAS or its designee if service authorization is required.

M. Waiver services shall be approved and authorized by DMAS or its designee only if:

1. Theindividual is Medicaid eligible as determined by the local department of social services;
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2. The individual has a diagnosis of developmental disability, as defined3y2&100 of the Code of Virginia, and
would, in the absence of waiver services, require the level of care provided in an ICF/IID that would be reimbursed
under the State Plan for Medical Assistance;

3. The individual's ISP can safely rendered in the community; and

4. The contents of providers' plans for supports are consistent with the ISP requirements, limitation, units, and
documentation requirements of each service.
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In One Page: Overview of Services

Building Independence Waiver

Family and Individual Supports Waiver

[ Community Living Waiver J

Eachpersonwho receivesawaiver slot will be offered one of thesethree waivers
dependingon what kind of supports are neededand what
waivers the CSBhasavailableto assign
Eachwaiver is alittle bit different.

Regardless of your waiver, everyone has accessto:

Employment & Day Services Residential tion
Community Engagement SharedLiving
Community Coaching
Group Day ServicesGroup Additional Services
Supported Employment Assistive Technology
Individual Supported Employment Benefits Planning Services
Employment and Community Transportation
Crisis Support s Environmental Modifications
Community-BasedCrisis Supports Electronic Home-BasedServices
Crisis Support Services PersonalEmergencyResponseSystem(PERS)
Center-basedCrisis Community Guide

Transition Services
Peer Mentor Supports

The next 5 pagesbreak down the services by waiver and
describe the different services. There is more detailed
information about the services starting on page 47.
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with the Building Independence Waiver
you haveaccesgo:

Crisis & Medical Support Options
Community-BasedCrisis Supports
Center-basedCrisis Supports
Crisis Support Services

." ; .
; 3
1 ; PersonalEmergencyResponseSystem(PERS
“_._«,s . ’ Employment & Day Qe ystem( )
: Services

Individual Supported Employment

Group Supported Employment
Community Engagement

Residential Options

Independent Living
Supports

SharedLiving

Additional Options
Assistive Technology
Peer Mentor Supports
Benefits Planning Services
Community Guide
Electronic Home-BasedServices
Environmental Modifications
Transition Services
Employment and Community Transportation

J
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with the Family & Individual Support Waiver

you haveaccesdo:

Medical & Behavioral
Options

Skilled Nursing

Employment & Day Services

Individual Supported Employment

Private Duty Nursing Group Supported Employment

Therapeutic Consultation Workplace AssistanceServices
, Community Engagement

PersonalEmergencyResponseSystem(PERS . .

Community Coaching

Group Day Services
Residential Options \/I
SharedLiving ]
SupportedLiving /

If-Direct A -Direct ti
In-home Supports Self-Directed and Agency-Directed Options

ConsumetDirected Servicesdacilitation*
PersonalAssistanceServices

' ; Respite
Companion

*For use with Selfdirected services

Additional Options

Assistive Technology BenefitsPlanning Services
Transition Services Peer Mentor Supports Crisis Support Options
Community Guide Environmental Modifications Community-BasedCrisis

. . Supports CenterbasedCrisis
Electronic Home-BasedServices
Supports Crisis Support
Individual and Family/Caregiver Training ,

Services

Employment and Community Transportation

/
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with the COmmunity Living Waiver
you haveaccesgo:

Employment & Day Services
Individual Supported Employment
Group Supported Employment

Workplace AssistanceServices Crisis & Medical Support Options

Community Engagement Community-BasedCrisis Supports
Community Coaching! :

CenterbasedCrisis Supports

Group Day Services Crisis Support Services

Residential Options

SharedLiving
Medical & Behavioral Options SupportedLiving
Skilled Nursing In-home Supports
Private Duty Nursing | SponsoredResidential
Therapeutic Consultation | Group Home Residential

PersonalEmergencyResponse

System(PERS) » r
< R E N
s ot
Additional Options [ o) ml/‘ ‘
Environmental Modifications

Assistive Technology ConsumerDirected ServicesFacilitation*

Benefits Planning Services PersonalAssistanceServices
Electronic Home-BasedServices

Respite
Employment and Community Transportation Companion
Peer Mentor Supports *For use with Selflirectedservicesonly

Transition Services
Community Guide
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Employmentand Day Options

Individual Supported Employment is provided one-on-one by a job coachwho
offers training and support in a competitive job where personswithout disabilities
are employed.

Group Supported Employment is continuous employment-related support
provided to a group of individuals working a competitive job where persons
without disabilities are employed.

Workplace Assistance is provided to someonewho requires more thantypical job
coachservicesto maintain individual, competitive employment.

Community Engagement provides a wide variety of opportunities to build
relationships and natural supports in the community, while utilizing the
community as a learningenvironment. Occursin the community.

Community Coaching is designed for people who need one-to-one support in
order build a specific skill or skills to addressbarrier(s) that prevents that person
from participating in Community EngagementOccursin the community.

X1 X
X1 X

X
X1 X
X1 X
X1 X

Group Day includesskill-building and support activities to gain or help keepsocial
skills, self-help skills and other necessary skillsto enhanceindependence and
increasecommunity integration. Canoccurin a center andthe community.

Crisis Support Options

Center-based crisis supports provide long-term crisis prevention and
stabilization in a residential setting (Crisis Therapeutic Home) through planned
and emergencyadmissions.

Community -based crisis supports are provided in the persond Gome and
community setting. Crisisstaff work directly with andassistthe personand his/her
current support provider or family. Theseservices provide temporary intensive
supports to emergency psychiatric hospitalization, institutional placement or
prevent other out-of-home placement.

X1 X
X1 X
X1 X

Crisis support services provide intensive supports to stabilize the person who
may experience an episodic behavioral or psychiatric crisis in the community
which hasthe potential to jeopardize his/her current community living situation.
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Additional Options

Assistive technology is specialized medical equipment, supplies, devices,
controls, and appliances,not covered by insurance which enables personsto
increasetheir independencein their environment and community.

Benefits Planning is aservice that assist recipients of DD Waiver and social
security to understand their personal benefits and explore their options
regarding employment.

Community Guide: Direct assistance(1:1) to personsin navigating and utilizing
community resources.Providesinformation and assistancethat help the person
in problem solving, decision making, and developing supportive community
relationships and other resourcesthat promote implementation of the person
centeredplan.

Electronic Home-Based Services are goods and services based on current
technology to enable a person to safely live and participate in the community
while decreasing the need for support staff servicesThis includes purchasesof
electronic devices, software, services,and supplies not otherwise provided
through this waiver or through the State Plan, that would allow an individual to
access greater independence and sedietermination.

Individual and Family/Caregiver Training is training and counseling to
individual, families and caregivers toimprove supports or educatethe personto
gain a better understand of his/her abilities or increase his/her self-
determination/self -advocacyabilities.

Environmental modifications are physical adaptationsto the person's primary
home or primary vehicle that are necessaryto ensurethe health and welfare of
the personor enablethe individual to function with greaterindependence.

Employment and Community Transport ation: The goal of this service is to
promote the individual@ independence and participation in the life ohis or her

community. Transportation to waiver and other community services or events,

activities and resources,inclusive of transportation to employment or volunteer

sites, homes of family or friends, civic organizations or social clubs, public

meetingsor other civic activities, and spiritual activities or events as specified by

the service plan andwhen no other means ofaccess is available.

Peer Mentor Supports is designed to foster connections and relationships whic
build individual resilience. Thisserviceis delivered by peoplewith developmental
disabilities who are or have received services, have sharegkperiences with the
person, and provide support andguidance to him/her.

Transition services are nonrecurring set-up expensesfor persons who are
transitioning from an institution or provider-operated living arrangementto a
living arrangement in a private residence where the person is directly
responsiblefor his or her own living expenses.
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Independent Living Supports are provided to adults (18 and older) and offer
skill building and support to secure a selfsustaining, independent living
situation in the community and/or may provide the support necessaryto
X maintain those skills.

Shared Living is support to a person who resides in his/her own
home/apartment in the community provided by a room-mate of the persond O
choosing. Theindividual receivesa Medicaidreimbursementfor OE A  OT T [ |
X X X portion of the total costof rent, food, and utilities in exchange forthe roommate
providing minimal supports.

In-Home Supports take place in the person@ and/or family @ home or
X X community settings. Services are designed to ensure the health, safety and
welfare of the personand expand daily living skills

Supported Living takes place in an apartment setting operated by a DBHDS
licensedprovider and provides 24/7 around the clockavailability of staff support
performed by paid staff who have the ability respond in a timely manneMay be
X X | provided individually or at the same timeto more than one individual living in
the home, depending on the required support.

Group Home Residential servicesare provided in a DBHDSlicensedhome with
staff available 24 hours per day to provide a skill building component, along with
X | the provision of general health and safety support@s needed.

Sponsored Residential Services take placein a DBHDSlicensed family home
X where the homeowners are the paid caregivers (ésponsors) who provide
support asnecessary sothat the person canreside successfullyin the home and
community.

Self-Directed and Agency-Directed Options (*self -directed only)

X X Consumer-Directed Services Facilitation assists the person and/or the
person@ family/caregiver in arranging for and managing consumerdirected
services.

X X Companion servicesprovide nonmedicalcare,socialization,or support to adults,
agesl8 andolder in aperson® homeand/or in the community.

Personal Assistance Services includes monitoring health status, assistingwith
X X | maintaining a clean and safe home and providing direct support with personal
care needsat home,in the community,and at work.

X X Respite servicesare specifically designedto provide temporary, short term care
for a personwhen his/her unpaid, primary caregiver is unavailable.
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Medical and Behavioral Support Options

Private Duty Nursing is individual and continuous care (in contrast to part-time
or intermittent care) for peoplewith a medical condition and/or complex health
care need,to enablethe personto remain at home.

Skilled Nursing is part-time or intermittent care provided by an LPN or RN to
addressor delegateneedsthat require the direct support or oversight of alicensed
nurse. Nursing servicescanoccur at the sametime asother waiver services.

Therapeutic consultation is consultation with a professionaldesigned to assist
OEA ET AEOEAOAI 60 OOAEAE AT AT1T O OEA E
through assessments development of TC supports plans, and teaching for the
purpose of assisting the individual enrolled in the waiver with the designated
specialty area. The specialty areas are psychology, behavioral consultation,
therapeutic recreation, speech and language pathology, occupational therapy,
physicaltherapy, and rehabilitation engineering.

Personal Emergency Response System (PERS)is a service that monitors the
individ O A Isdie@ in his/her home, and provides accesso emergencyassistance
for medical or environmental emergenciesthrough the provision of a two-way
voice communication systemthat dials a 24-hour responseor monitoring center
upon activation and via the person® hometelephone system
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Behavioral Health Authority (BHA)

The local agency,establishedby a city or county or some combination ofcounties and/or cities that

plans, provides, and evaluatesbehavioral health and developmental servicesin the areait serves.

This is another term for a Community ServicesBoard. In this guide, we will usetheterm O# 3" 6 OI
meanboth CSBsand BHASs.

Centers for Medicare and Medicaid Services (CMS)
The unit of the FederalDepartment of Health and Human Servicesthat administers the Medicare
and Medicaid programs.

Community Services Board (CSB)
Thelocal agercy, establishedby a city or county or some combination ofcountiesand/or cities that
plans, provides, and evaluatesbehavioral health anddevelopmental servicesin the areait serves.

Department of Medical Assistance Services (DMAS)
The state agencyresponsible for Medicaid- funded services inVirginia.

Department of Behavioral Health and Developmental Services (DBHDS)
The state agencythat conductsmany of the day-to-day functions of DD Waiver operations and
oversight.

Department of Social Services (DSS) i
The state agencythat determines eligibility for Medicaidbene- fits and O B A OEEAAAMOunts (i.e.,
what anindividual owestoward the cost ofhis/her own DD Waiver services).

Department for Aging and Rehabilitative Services (DARS)
The state agencyresponsible for assistingpeople with disabilities to assumea placein the
workforce.

Developmental Disability Virginia Code§ 37.2100 (DD)

DevelopmentalDisability means asevere, chronic disability of anindividual that (i) is attributable

to a mental or physicalimpairment, or a combination of mental and physical impairments, other
than a solediagnosisof mental iliness; (i) is manifestedbefore the individual reaches22 years of
age;(iii) is likely to continue indefinitely; (iv) results in substantial functional limitations in three or

more of the following areas ofmajor life activity: self-care, receptive and expressive language,
learning, mobility, self-direction, capacity for independentliving, or economicself-sufficiency; and
(v) reflects the individual's need for a combination andsequenceof specialinterdisciplinary or

genericservices,individualized supports,or other forms of assistance thatare of lifelong or extended
duration and are individually planned and coordinated. An individual from birth to age nine,
inclusive, who has a substantial developmental delay or specific congenital oracquired condition
may be consideredto havea developmentaldisability without meetingthree or more of the criteria
described in clauses (i) through (v) if the individual, without services and supports, has a high
probability of meetingthose criteria later in life.
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Division of Developmental Services (DDS)
Thedivision of the Department ofBehavioral Health and DevelopmentalServicesthat is responsible
for the day-to-day responsibilities for the DDWaiver services,including authorization of services,
data management;technical assistanceand train ing of providers.

Early and Periodic Screening, Diagnosis and Treatment (EPSDT)
Medicaid'scomprehensive and preventive child health program for individials under the age of 21The
goal of EFSDT is to identify and treat health problems asarly as possible. EPSDT provides examination
and treatment services at no cost to the enrollee.

Enrollment
The processby which an eligible individual is formally assignedan available DDWaiver slot. Thisis
accomplished by the Support Coordinator submitting certain information to the Division of
Developmental Services (DDS) Once the information is reviewed and approved by a DDS
representative, the individual is consideredto be enrolled.

Family member/relative
For purposesof this guide, this usually refers to the personin your family with adevelopmental
disability.

Family Resource Consultant (FRC)
Division of Developmental Services staff responsible for helping families learn about the
opportunities that community service providers can offer to their family members and linking
individuals and families with Family and PeerMentors.

Intermediate Care Facility for Individuals with Intellectual Disabilities (ICF-11D)
A segregatedMedicaid-funded setting in which nearly all ofanE T A E O Babifishion Sn@dical,
nutritional , and therapeutic needsare met inone place. This is one ofthe institutional placements
that is "waived" when an individual choosesthe DDWaiver.

Individual
For the purposesof this guide, this usually refers to the person with adevelopmental disability.

Patient Pay
A cashamount, determined by the local Department ofSocialServicesthat some individuals owe
each monthtoward the cost oftheir own DD Waiverservices. Patient Payis usually the amountin
excessof the standard monthly personal allowance,which is basedupon the maximum amount of
the SupplementSecurity Income(SSl)payment. Peoplewho work are afforded a higher allowance.
It is not the sameas aco-pay for medicationsin that it is basedon the ET A E O EnAnthi Indpide
andthe full amount is paidonly once permonth.

Person-Centered Plan
Thedocumentthat addressesneedsanddesires in all life areas ofindividuals who receive DDWaiver
services. It includes® O1 O ERlaAsin® Supports,asindicated by the ET A E O kit Adredrd
support needs andis basedon person-centered thinking and practices.
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PersonzCentered Planning

A planning processthat focuseson the needsand preferences of the individual (not the systemor
service availability) and empowers and supports individuals in defining the direction for their own
lives. Personcentered planning promotes self-determination, community inclusion andtypical lives. It
buildsontheE T A E O Btrer{gthd, pérébnality, and interests.It helps himor herto become arintegral
part of the neighborhood and community by promoting participation in the life of the community and
building relationships with peoplewith whom he orshe wants to spendtime. It assists theindividual
in making personal choicesand achieving dreamsand adesirable lifestyle. It most often begins with a
team of people who care about theindividual and are willing to invest time andeffort to ensure that
he or sheexperiences aicher, more satisfying life.

Provider
An agencyor individual that has the necessargredentialsto deliver servicesto individuals under the
DD Waiver, including an agreementwith the Department ofMedical AssistanceServices (DMAS),and
for someservices,a DBHDSicense.

Slot
An openingor vacancyof DD Waiver servicesfor anindividual.

Social Security Disability Income (SSDI)
A cash benefitawarded through Social Security that may cometo a person with a disability whose
SocialSecurity tax-paying parent hasdied.

Supplemental Security Income (SSI)
A cash benefit awarded throughSocialSecuritythat may cometo apersondueto ageor disability due
to his/her financial situation. Eligibility is determined by the Social Security Administration.

Support Coordinator (SC)
An employee or contractor of a Community ServicesBoard or Behavioral Health Authority who will
give you information about services,help you obtain them and make any needed change®ver time.
This person is sometimes called a case manager.

Supports Intensity Scale®(SISR)
An assessmeninstrument that assesseghe level of supports that an individual needs as well as what
is important to and for him/her . The SI®reflects a positive way of thinking about an assessment,
focusingon the support needsfor the individual to be successful not on his orher deficits. The SISRis
completed by the team, including the person, his or her family and significant others, the Support

Coordinator, and other providers, at leastevery four yearsfor adults (every2 yearsfor children under
16).

Virginia Individual Developmental Disability Eligibility Survey (VIDES)
Thetool usedin the DD Waiver to determine if anindividual meetsthe level of carerequired in an ICF
lID, thereby meeting one ofthe criteria for eligibility for the DDWaiver. It is completed by the Support
Coordinator every yeara person is receivingservicesthrough the DDWaiver. Therearethree versions:
Adult, Child,and Infant.

Waiver Slot Assignment Committee (WSAC)
An impartial body of trained volunteers establishedfor eachlocality/region with responsibility for
recommending individuals eligible for a waiver slot according to their urgency of need.All WSACsre
composed ofcommunity members who are not employees of a CSB ora private provider of either
support coordination/ casemanagement orwaiver services. WSAGmembersare knowledgeableand
haveexperience inthe DD service system.
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Employment and Day Options

Crisis and Behavioral Support Options

Additional Options

Self-Directed and Agency-
Directed Options

Residential Options

Health Support Options

45



